% Department of Farcign Affairs

OFFICE OF CONSULAR AFFAIRS 3534

Attention: Sales and Customer Relations
Sir:

Greetings!
We wish to inform you that for the past few months, the DFA Office of Consular Affairs has been
implementing the Appointment System for individuals applying for a passport. Under this
system, a passport applicant has to call our hotline (737-1000) or log on to
www.epassport.com.ph in order to be given an appointment for passport processing and
enrolment.

Asg the system is now fully booked for the next 6 weeks, we advise would-be travelers whase
passports are already expiring or have already expired to book early for an appointment for
the renewal of their passports.

In this regard, we seek the cooperation of Cebu Pacific management in the dissemination of
this information to its clients. We would alse highly appreciate it if Cebu Pacific could include
in all its advertisements the reminder that prior to booking a fiight, the traveler must
make sure that his or her passport is still valid for at least six months from the time of
departure. Holders of passports with less than six months validity may be denied exit from the
country by immigration authorities.

We look forward to your support in creating this awarenass among our travelers,

Thank you.

Sincerely yours,




